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Instructions to Candidates : Answers should be written in English only.

SECTION - A
1. Answer any FIVE of the following. Each sub-question carries 2 marks :
(5 x2=10)
(a) What is communication?
(b) Mention any four advantages of written communication. « ANT2
(c) What is horizontal communication? R f - ‘ L {::“f’
(d) Give the meaning of barriers to communication. ;’,-r SRARY § \l °
(e} What do you mean by press note? ;: .- I "o o E} E t
. 3 ¢ .“ B¢ Ny Jg )J’ ‘_-‘:r/
(f Mention four types of reports. ‘-';,‘a_hnl»x 9. "’“"ﬂ,-’j é}r
(g) Give four examples for non-verbal communication. Vg g ;;“g\};/ j
SECTION - B %
Answer any THREE of the following. Each question carries 5 marks :
(3 x5 =15)

2.  Explain the objectives of business communication.

3.  Briefly explain the different medias of communication.
4.  What are the functions of written communication?

5. Explain the audio-visual aids for communication.

6. Briefly explain the uses of report.
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SECTION-C

Answer any TWO of the following. Each question carries 10 marks :
(2 x 10 = 20)

7.  Explain the characteristic and basic forms of business communication.
8. Explain the 7 C’s of communication.

9.  List the major parts of a business letter and explain them.




