
JOB DESCRIPTION 

Details 

Title  :Trainee Process Consultant / TPC    
Contact HR       : Mithun      Location  : Bangalore 
Interview dates : Any day between Monday – Friday (10:00AM) Transport : 2 way Cab 
Working days :5 days’ work/ 2 weekly offs  Process                  : Non Voice  
Salary            : 1, 74,470/- (initial 3 months 9,159/- and from the 4th month 10159/-)   Shift
  : Rotational Shift 

Walk-in Interview Venue  

HGS, No. 115 Sri Chamundi Towers C2, Hosur Main Road, Garveybhavi Palya, 
Bomanahalli, Bangalore - PIN - 560068.  
 
Roles and Responsibilities 

 Understand the basic professional standards and established procedures, policies before taking action and making 
decisions 

 Processing claims/developing projects/handling calls, as per the process guidelines. 
 Adhering to the SLA, and understanding Quality & Auditing parameters 
 Maintaining TAT 
 Assumes responsibility for work activities and coordinating efforts 
 Meeting assigned productivity goals. 
 Understands the Values and Characteristics of perfect service and uses the Perfect service filters at work 
 Adhering to the SLA. 
 Adhere to attendance and punctuality norms 
 Acquiring knowledge & skills of related areas of the process 
 Interpersonal relationship at work with peers, supervisors and should not have any recorded instance of misconduct 

Education & Experience 

Any Graduates(No BE, Btech, Post Graduates, Under Graduates) 
Fresher/0 – 12 Months 
 
Desired Skills and Abilities 

 Process SLA   
 Awareness of ISO, ISMS 
 Telephone etiquettes 
 MS office  
 Typing skills & computer  skills  
 Effective communication in English  
 Good analytical skills 

Criteria 

 Willing to work in Rotational shifts 
 5 days’ work/ 2 weekly offs 

 



 

ºÉZï.f.J¸ï. PÀA¥À¤¬ÄAzÀ PÁåA¥À̧ ïì DAiÉÄÌ PÁAiÀÄðPÀæªÀÄ ²æÃ ¹zÀÞUÀAUÁ 
ªÀÄ»¼Á PÁ¯ÉÃf£À°è 

£ÀUÀgÀzÀ ²æÃ ¹zÀÞUÀAUÁ PÀ̄ Á «eÁÕ£À ªÀÄvÀÄÛ ªÁtÂdå ªÀÄ»¼Á PÁ¯ÉÃf£À DªÀgÀtzÀ°è L.©.JA. 

ªÀÄvÀÄÛ £Áå¸ÁÌªÀiï ¥sËAqÉÃµÀ£ï EªÀgÀ ¸ÀºÀAiÉÆÃUÀzÀ°è ºÉZï.f.J¸ï.PÀA¥À¤AiÀÄªÀgÀÄ PÁåA¥À̧ ïì  DAiÉÄÌ 

¥ÀæQæAiÉÄAiÀÄ£ÀÄß DAiÉÆÃf¸À̄ ÁVvÀÄÛ. F PÁAiÀÄðPÀæªÀÄzÀ°è ¥Àæw s̈É ªÀÄvÀÄÛ ¸ÁªÀÄxÀåðzÀ DzsÁgÀzÀ ªÉÄÃ¯É £À®ªÀvÀÄÛ 

¥Àæw¨sÁªÀAvÀ «zÁåyð¤AiÀÄgÀ£ÀÄß DAiÉÄÌ ªÀiÁr GzÉÆåÃUÀ PÁvÀj  ¥ÀæªÀiÁt¥ÀvÀæªÀ£ÀÄß ¤ÃqÀ̄ Á¬ÄvÀÄ.  

 ºÉZï.f.J¸ï.PÀA¥À¤AiÀÄ ªÀiÁ£ÀªÀ ¸ÀA¥À£ÀÆä® « s̈ÁUÀzÀ ªÀÄÄRå¸ÀÜgÁzÀ ²æÃAiÀÄÄvÀ ¸ÀzÁ²ªÀgÀªÀgÀÄ  

PÁAiÀÄðPÀæªÀÄzÀ £ÉÃvÀÈvÀéªÀ£ÀÄß ªÀ»¹zÀgÀÄ. L ¦æªÉÄqï ¸ÀA¸ÉÜAiÀÄ ªÀiÁ£ÀªÀ ¸ÀA¥À£ÀÆä®  « s̈ÁUÀzÀ ªÀÄÄRå¸ÀÜgÁzÀ  

²æÃ feÉÆ C§æºÁAgÀªÀgÀÄ ¸ÀºÀPÁgÀ ¤ÃrzÀgÀÄ. PÁ¯ÉÃf£À GzÉÆåÃUÀ ªÀÄvÀÄÛ ªÀÈwÛ ªÀiÁ»w « s̈ÁUÀzÀ 

ªÀÄÄRå¸ÀÜgÁzÀ ¥ÉÆæ.J¸ï.ªÀÄºÉÃ±ïgÀªÀgÀÄ ¥Á¯ÉÆÎArzÀÝgÀÄ.  

   DAiÉÄÌAiÀiÁzÀ «zÁåyð¤AiÀÄgÀ£ÀÄß PÁ¯ÉÃf£À ¥ÁæA±ÀÄ¥Á®gÁzÀ qÁ.PÉ.¹.dAiÀÄ¸Áé«ÄAiÀÄªÀgÀÄ C©ü£ÀA¢¹, 

«zÁåyð¤AiÀÄjUÉ E£ÀÆß ºÉaÑ£À GzÉÆåÃUÁªÀPÁ±ÀªÀ£ÀÄß MzÀV¹PÉÆqÀÄªÀÅzÁV s̈ÀgÀªÀ̧ É ¤ÃrzÀgÀÄ. ºÁUÀÆ 

«zÁåyð¤AiÀÄgÀ ¸ÁzsÀ£ÉAiÀÄ£ÀÄß ±ÁèXÃ¹zÀgÀÄ. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Total Number of students attended: 210 

Total Number of students Short listed: 80 

Total Number of students selected: 38 

Held on: 22-01-2020 

 



 

 

 



 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 



 

 



 

 


