JOB DESCRIPTION

Title :Trainee Process Consultant / TPC

Contact HR : Mithun Location : Bangalore

Interview dates : Any day between Monday - Friday (10:00AM) Transport : 2 way Cab

Working days :5 days’ work/ 2 weekly offs Process : Non Voice

Salary :1,74,470/- (initial 3 months 9,159/- and from the 4™ month 10159/-) Shift

: Rotational Shift

Walk-in Interview Venue

HGS, No. 115 Sri Chamundi Towers C2, Hosur Main Road, Garveybhavi Palya,
Bomanahalli, Bangalore - PIN - 560068.

Roles and Responsibilities

e Understand the basic professional standards and established procedures, policies before taking action and making
decisions

e Processing claims/developing projects/handling calls, as per the process guidelines.
e Adhering to the SLA, and understanding Quality & Auditing parameters

e Maintaining TAT

e Assumes responsibility for work activities and coordinating efforts

e Meeting assigned productivity goals.

e Understands the Values and Characteristics of perfect service and uses the Perfect service filters at work
e Adhering to the SLA.

e Adhere to attendance and punctuality norms
e Acquiring knowledge & skills of related areas of the process
e Interpersonal relationship at work with peers, supervisors and should not have any recorded instance of misconduct

Education & Experience

Any Graduates(No BE, Btech, Post Graduates, Under Graduates)
Fresher/0 — 12 Months

Desired Skills and Abilities

e Process SLA

e Awareness of ISO, ISMS

e Telephone etiquettes

e MS office

e Typing skills & computer skills

e Effective communication in English
e  Good analytical skills

Criteria

e  Willing to work in Rotational shifts
e 5days’ work/ 2 weekly offs
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Total Number of students attended: 210
Total Number of students Short listed: 80
Total Number of students selected: 38

Held on: 22-01-2020
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